HOTELLINFORMATION A-0

APOTEK
Apoteket Hjértat mittemot hotellet inne i Nordstan, har 6ppet varje dag
kl. 08.00-22.00.

BANKOMAT

Bankomater finns i Nordstan, mittemot hotellet, samt i Centralstationens

huvudbyggnad till héger utanfér hotellet.

BAGAGERUM

Forvaringsrum for bagage finns i anslutning till receptionen.

BASTU
Se SPA/ Skonhetsfabriken.

BILUTHYRNING
Kontakta receptionen sa hjilper de dig girna att boka hyrbil.

BRANDLARM

Pa alla rum finns en utrymningsplan som visar nérmsta nédutgang. Om
larmet gar, stanna pa ditt rum och invénta anvisningar. Glém inte att ta
med nyckeln nér du limnar rummet.

DEPOSITION/VARDEBOX

Virdeboxar finns tillgéingligt pa merparten av rummen. Vidare finns kost-
nadsfria depositions-boxar for siker forvaring av virdesaker i receptionen.

EL

Nitspanningen i Sverige ar 230 volt. For att aktivera strommen pa rummet,
placera nyckelkortet i dosan vid dérren.

EXPRESSTVATT/EXTPRESS STRYKNING
Vi hjilper dig med tvitt eller strykning, och har dina plagg klara pa 3 h.

For priser se separat prislista pa rummet.

FLYGBUSSEN

Flygbuss till Landvetter: Vuxen enkelresa 99 kronor, enkel ungdom (8-17 4r)
65 kr. Barn/Ungdom t.o.m. 7 ar 0 kr. Flygbuss till Gteborg City Airport
(Sive): Vuxen enkelresa 60 kr, enkel ungdom (8-17 ar) 50 kr, Barn/Ungdom

t.o.m 7 ar 0 kr. Nirmaste hallplats &r Nils Ericson terminalen.

FLYGPLATSER

Goteborg har tvé flygplatser: Landvetter (25 km frén city) och
Géteborg City Airport (Séve) (15 km frén city)

FRUKOSTBUFFE

Serveras vardagar kl 06.30-10.00 och helger kI 07.00-10.30 i matsalen
pa plan 1. Fér den morgonpigge serverar vi ett urval av frukostprodukter,
Early Bird, i lobbyn mellan kl 05.30-06-30. Under helgdagar och aftnar

samt under sommarperioden serverar vi frukost 07.00-10.30.

GARAGE

Reserverade platser i P-Hus Nordstan. Kontakta reception alternativt vara
porters for utforlig information. Pris parkering 125 kr/dygn alternativt
395 kr for att fa bilen lamnad och himtad och parkerad i ett dygn.

GUEST SERVICE

Vi hjilper girna till med allt fran skoputs till bokning av
evenemangsbiljetter. Kontakta receptionen fr mer information.

GYM

Gym finner ni i Skénhetstabriken och det ér fritt att utnyttja for

hotellets gaster mellan kl. 05.30-23.00. Ingang via Skénhetsfabrikens
entré ilobbyn kl 8.00-19.00, séndagar 8.00-16.00. Ovriga tider anvinder
du ditt rumskort vid den obemannade entrén direkt till gymmet.

Mer information finner du i var reception.

IS

Finns att himta i ismaskiner i korridorerna.

IT

Det finns gistdatorer pa hotellet. Dessa finns pa plan 1 och har
internetuppkoppling. Alla rum har fri tillgang till tradlost internet via Telia
Homerun. Kontakta receptionen f6r anvindaruppgifter eller anviind ditt
Nordic Choice Club kort for att logga in.

KIOSK

Plaster och huvudvirkstabletter finns att hiimta i receptionen. Vi siljer
dven hygienartiklar, tidningar, kuddar och frimérken med mera. For storre
sortiment finns Pressbyran pa Drottningtorget utanfor hotellets huvudentré.

KLIMATKOMPENSERING

Pa Clarion Hotel Post kan du klimatkompensera for din vistelse pa
hotellet. Fér 3 kr/natt klimatkompenserar du for den miljépaverkan din
6vernattning har. Du betalar detta i receptionen.

KONST

Var permanenta konstutstéllning bestar av flertalet verk av samtida
nordiska konstnirer samt lokala och internationella stjirnskott. Fér mer
information kontakta receptionen.

KOPIERING
Kontakta receptionen sa hjilper vi dig giirna att kopiera. Kostnad 1 kr/
kopia for svart/vitt och 2 kr/kopia for firgkopia.

LAKARE
Vid sjukdomsfall, kontakta receptionen fér hjilp att tillkalla likare. Vid
akuta fall, ring SOS direkt pa telefonnummer 112.

MORGONROCK/TOFFLOR

Onskar du morgonrock eller tofflor under din vistelse kan du enkelt
bestiilla det genom att sla 1 pa telefonen.

Morgonrock 75 kr/st

Tofflor 45 kr/st

NORDIC CHOICE CLUB

Bonuskortet for hotellgruppen Nordic Choice Hotels, i vilken Clarion
Hotel Post ingar. Med Nordic Choicekortet kan du samla och l6sa in poing
for alla dina hotellvistelser. Fraga giirna i receptionen sa beriittar vi mer.

NODUTGANG
Det finns nédutgingar pa varje plan, markerade med grona "Nodutgang”-
skyltar. Pa rummet finns en utrymningsplan som visar din nérmsta

nodutgang.

PARKERING

Vara porters hjilper dig géirna med parkering. Vid uthé@mtning av fordon,
vinligen meddela oss en halvtimma i forvig. Kontakta porters eller
reception for aktuella parkeringspriser.

POOL

Pa plan 13 finns en utomhuspool. Se hotellguiden pa din TV f6r mer
information om Gppettider och tillginglighet. Inomhuspool finns pa
Skonhetsfabriken pa plan 1. Reducerat entrépris for hotellets gister.

RECEPTIONEN

Ar bemannad dygnet runt och nis genom att sla 1 pa telefonen.

ROOM SERVICE
Se var Room service-meny pa rummet. Room service finns tillgéinglig 24 h.
Sla 3 pa telefonen for att bli kopplad direkt till room service.

ROKNING

Vinligen notera att Clarion Hotel Post &r ett rokfritt hotell och det &r
saledes inte tillatet att r6ka pa hotellrummen. Vi forbehaller oss ritten att
debitera 1500 kr om det rokts pa hotellrummet.

SPA

Pa planl hittar ni Skonhetsfabriken. En komplett hilso- och
skonhetsanliggning som erbjuder bland annat pool, bastu, frisér och
behandlingar. Reducerat entrépris for hotellet géster. For mer information
lis girna var broschyr om Skonhetsfabriken.

STRYKJARN OCH STRYKBRADA
Finns pa de flesta rum. Saknar du strykbriida och strykjérn pa ditt rum,
kontakta receptionen sa kommer vi upp och limnar det till er.



TAXI

Sig till vara porters eller i receptionen sé hjilper vi dig girna bestiilla taxi
fran ett av vara anslutna taxibolag. Som var hotellgist far du fast pris till
Landvetter och en del andra destinationer.

TELEFON
Finns pa varje rum. Sla 0 for utgaende linje. For att ringa ett annat rum, sla
8 f6ljt av rumsnumret.

v

Interaktiv TV med full Internetbrowser, TV kanaler och tillgang till
videobibliotek mot betalning finns pa alla rum.

TVATT

Tvittpase limnad i receptionen vardagar fore kl 08.30 &r tillbaka samma
dag efter kl 18.00. Det finns ocksa en express service dir det ir klart pa tre
timmar. Tvittpase och priser finns pa ditt rum.

UTCHECKNING

Utcheckningstiden &r 11.00. Kontakta receptionen om du skulle vilja
checka ut senare sa hjilper vi dig i storsta mojliga man. Under helgen ir
det manga som checkar ut samtidigt. Vill du undvika att viinta, kom girna
och betala din nota innan frukost.

VALUTAVAXLING

Receptionen kan viixla US Dollar och Euro. Vidare ligger nirmaste
viixlingskontor i Centralstationens huvudbyggnad.

VACKNING

Vickning kan bestillas per telefon eller i receptionen.

SAKERHETSINFORMATION

Pa Clarion Hotel Post sitter vi giistens och personalens sikerhet i

forsta hand. Clarion Hotel Post ir sikerhets certifierade av SafeHotels via
Pinkerton. Det innebir att en komplett genomgang av brand- och siikerhets-
anordningar har gjorts enligt foreskrifter fran Brandmyndigheterna och dar
hotellet har blivit godkint pa alla punkter. For att uppritthalla standarden
gors denna genomging en gang per manad. Personalen pa hotellet genomgar
utbildningar inom brand och siikerhet tva ganger per ar.

BRAND

Pa alla rum finns en utrymningsplan som visar niarmsta noédutgang. Om
larmet gar, stanna pa Ditt rum och inviinta anvisningar. Kom ihag att ta
med nyckeln néar Du limnar rummet. Skulle hotellet beh6va utrymmas vid
brand kommer hotellets personal tillsammans med brandkar och polis att
genomféra evakuering. Atersamlingsplats vid evakuering dr Drottningtorget
framfor hotellets huvudentré. Kontakta alltid receptionen eller annan
hotellpersonal om du har fragor kring brandlarm.

LAKARHJALP
Vid sjukdomsfall kontakta receptionen for hjilp med att tillkalla likare.
Vid akuta fall ring 112 direkt.

HOTEL INFO FROM A T0 Z

AIRPORTS
Gothenburg has 2 airports: Landvetter (25 km / 15.5 miles from the city),
and Sive / Gothenburg City Airport (15 km / 9.3 miles from the city).

AIRPORT BUSES

Landvetter Airport: Adult single journey 99 SEK., child (from 8 to 17
years old) single journey 65 SEK. Children under 8 years old travel free.
Goteborg City Airport (Sive): Adult single journey 60 SEK., child (from 8
to 17 years old) single journey 50 SEK.Children under 8 years old travel
free.The nearest airport bus stop is inside the Nils Ericson terminal to the
right of the hotel. Tickets can be purchased at the Nils Ericson terminal or
on the bus (card only).

ART

Our permanent exhibition consists of works by established contemporary
Nordic artists as well as local and international rising stars. Contact
Reception for more information.

BATHROBE/SLIPPERS

Would you like a bathrobe or slippers during your stay you can easily order
it by dialling 1 on the phone.

Robe 75 SEK

Slippers 45 SEK

BREAKFAST BUFFET

The breakfast buffet is served on weekdays from 6:30 am. to 10:00 am.,
and from 7:00 a.m. to 10:30 a.m. on Saturdays and Sundays. A limited
Early Bird breakfast buffet is available for early risers, and is served in
the lobby from 5:30 a.m. to 6:30 a.m. On bank holidays and during the

summer period we serve breakfast 7:00 to 10:30.

CAR HIRE

Please contact our staff at Reception, who will be happy to help you to
reserve a hire car.

CASH DISPENSER

Cash dispensers can be found in the Nordstan shopping mall, which is
located opposite the hotel, or in the main building of the Central Station,
located to the right of the hotel.

CHECK-0UT

Check-out time is 11 am. Contact Reception if you would like a late check-
out, and we will do our best to accommodate you.

CLIMATE COMPENSATION

You can compensate for the environmental impact of your stay at Clarion
Hotel Post by paying a voluntary Climate Compensation charge of 3 SEK
per night. This can be paid at Reception.

CURRENCY EXCHANGE

Euros and U.S. Dollars can be exchanged at reception. There is also a cur-
rency exchange desk in the Central Station’s main building.

DOCTOR

In the event of illness, please contact Reception for help with summoning
a doctor. In the event of a medical emergency, contact the emergency
services direct by calling 112.

ELECTRICAL CURRENT / IN-ROOM ELECTRICITY

Main electricity in Sweden is 230 volt. We have chargers for sale in the
Reception. Insert your key card into the box by the door of your room
upon entry to activate power to your room.

EXPRESS LAUNDRY/EXPRESS IRONING

We can help you with the laundry or ironing, and have your clothes ready in

three hours. For prices see the separate price list in the room.

FIRE ALARM

An evacuation plan showing the nearest emergency exit is displayed in every
room. If the fire alarm sounds, stay in your room and await instructions.
Remember to take the key with you when you leave your room.



FITNESS CENTER

The hotel’s fitness center can be found in Skénhetsfabriken (The Beauty
Retreat of Gothenburg), and is free of charge for hotel guests to use from
5:30 a.m. to 11:00 p.m. Entrance from the lobby between 8 am and 7 pm.
Outside these hours please use the unmanned entrance. Ask the front desk
for information and directions.

GARAGE

Reserved parking spaces are available in Nordstan’s parking garage.
Contact Reception or our porters for more detailed information. Parking
costs 125 SEK per day, or 395 SEK to leave your car and have it collected
and parked for 24 hours.

GUEST SERVICES
We are pleased to help with everything from shining shoes to booking
event tickets. Contact Reception for more information.

ICE

Ice dispensers can be found in the corridors of the hotel.

IRONING

An iron and ironing board is provided inmost rooms. Are you missing iron
and ironing board in your room, contact the reception and we will bring it
to you straight away.

IT.

Computers with internet connection are available on the first floor of the
hotel for guests’ use. All rooms have free access to wireless internet via
Telia Homerun. Contact Reception for more information or log in with
your Nordic Choice Club member card.

LAUNDRY

Laundry bags left at Reception before 8:30 a.m. Monday to Friday will be
returned after 6:00 p.m. the same day. There is also an express service,
three hours. Laundry bags and price list can be found in your room.

NORDIC CHOICE CLUB

Loyalty card for the Nordic Choice Hotel group, of which Clarion Hotel
Post is a member. The Nordic Choice card lets you accumulate and redeem
points with each stay in our hotels. Please contact Reception for more
information.

PARKING

Our porters are pleased to help with parking. Please give at least 30
minutes’ notice when wishing to collect your vehicle. Contact the porters
or Reception for current parking prices.

PHARMACY
The Hjartat pharmacy is located opposite the hotel in the Nordstan
shopping mall. It is open every day from 8:00 a.m. to 10:00 p.m.

PHOTOCOPYING

We are happy to help with copying. Please contact Reception.

RECEPTION

Reception is staffed 24 hours a day. Dial 1 on your room’s telephone.

ROOM SERVICE

Available 24 hours a day. Dial 3 on your room’s telephone to be connected

directly with Room Service. See the Room Service menu for more information.

SAUNA
See Spa / Skénhetsfabriken (The Beauty Retreat of Gothenburg).

SECURE STORAGE AND SAFES

Safes are provided in most rooms. Safe deposit boxes for free storage of
valuables are available at Reception.

SPA

Skonhetsfabriken (The Beauty Retreat of Gothenburg) can be found on
the first floor of the hotel, and offers a comprehensive range of health
and beauty activities, including a swimming pool, sauna, hairdresser and
spa treatments. Discounted entry fee for guests at the hotel. Please see the
Skonhetsfabriken brochure for further information.

SUNDRIES

Toiletries, adhesive dressings and paracetamol are available at the
Reception. We also sell newspapers, pillows and stamps. Visit the
Pressbyran kiosk on Drottningtorget (outside the hotel’s main entrance) for
a wider selection.

SWIMMING PoOL

The outdoor swimming pool is located on the thirteenth floor of the hotel. See
the hotel guide on the television in your room for more information regarding
opening times and accessibility. There is also an indoor pool in Skionhetsfabriken
(The Beauty Retreat of Gothenburg) on the first floor. Reduced entry for guests
at the hotel.

TAXI

Please talk to our porters or Reception staff if you would like to order
a taxi. As a guest of the hotel, you will enjoy a fixed price to Landvetter
airport and other destinations.

TELEPHONE

There is a telephone in every room. Dial 0 for an outside line. To call
another room, dial 8 in front of the the room number.

TELEVISION

Every room is equipped with an interactive television with full internet
browser and on-demand video library access (charges may apply).

WAKE-UP CALLS

Wake-up calls can be ordered by telephone or at Reception.

SAFETY INFORMATION

At Clarion Hotel Post, we take the safety of our guests and staff extremely
seriously. Clarion Hotel Post has been awarded the SafeHotels certification
by Pinkerton Consulting & Investigations. This means that a complete
review of fire and safety has been made in accordance with the regulations
of the local fire authorities and that the hotel has been approved in all
respects. In order to maintain standards, this approval is reviewed once a
month. The hotel staff undergo fire and safety training twice a year.

FIRE

All rooms have an evacuation plan that shows the nearest emergency

exit. Stay in your room and await instructions if the fire alarm sounds.
Remember to take the key with you when you leave the room. If the hotel
has to be evacuated in case of fire, the hotel staff, along with firefighters
and police officers, are responsible for carrying out the evacuation. The
evacuation assembly point is on Drottningtorget in front of the hotel’s main
entrance. Don’t hesitate to contact Reception or any member of hotel staff
if you have any questions about fire alarms.

MEDICAL HELP

In the event of illness, please contact Reception for help with summoning
a doctor. In the event of a medical emergency, contact the emergency
services direct by calling 112.



